




InformedShared Decision Making

Paternalistic Clinician as perfect-agent



What is Shared Decision Making?

Involving the patient in making 
decisions to the extent that they 
desire. Edwards and Elwyn 2006



Effects of Decision Aids

Variable Change
Patient knowledge ↑
Accuracy of risk perception ↑
Uncertainty related to feeling uninformed ↓
Major elective surgery ↓
PSA screening ↓

Stacey et al. Cochrane Collaboration, 2011



Statin Choice

Nannenga, Montori, Health Expectations 2009
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Does the tool work?

A randomized trial



Who was included?

• Primary complaint of chest pain

• Being considered for hospital admission for cardiac stress 
testing

• Not included: ischemic ECG, elevated troponin, known 
coronary artery disease, recent cocaine use



Chest Pain Choice Pilot Trial (n=201)
Outcome Change
Patient knowledge ↑

Patient engagement ↑

Placed in EDOU for 
stress testing

↓ (19%)

Stress testing within 30 
days

↓ (16%)

Provider experience ↑ 
Outpatient follow-up ↑
Safety ↔

Hess, Kline, Stiell et al. Circulation CQO 2012



Does the tool work in other settings?

A multicenter randomized trial
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What did we find? (n=898)
Outcome Change

Patient knowledge ↑

Patient engagement ↑

Admitted for stress testing ↓ (16%)
Stress testing within 30 days ↓ (8%)
Provider experience ↑ 
Outpatient follow-up ↑
Safety ↔

Hess, Montori et al. BMJ 2016



Questions for discussion



What are the gaps in patient engagement in the 
management of chest pain in the ED?



What are the potential benefits for patient engagement 
in this context?



Which decisions around chest pain management are 
reasonable to engage patients in the decision-making 

process?



How can we systematize patient engagement in the 
management of chest pain in the ED?
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