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Dimension 
WHR 2000: grouping 

and weighing 

Multi-Country 

Survey 2000/2001 

World Health 

Survey 2002 

Respect for persons 

Dignity: Respectful treatment and 
communication 16.7% 4 questions 2 questions 

Confidentiality of personal information 16.7% 2 questions 2 questions 

Autonomy: Involvement in decisions 16.7% 3 questions 2 questions 

Clarity of Communication Not included 4 questions 2 questions 

Client-orientation 

Prompt attention:  
Convenient travel and short waiting times 20% 2 questions 2 questions 

Quality of basic amenities: Surroundings  15% 3 questions 2 questions 

Access to family and community 
support: Contact with outside world and 

maintenance of regular activities 
10% 3 questions 2 questions 

Choice of health care provider 5% 3 questions 1 question 
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communication 16.7% 4 questions 2 questions 

Confidentiality of personal information 16.7% 2 questions 2 questions 

Autonomy: Involvement in decisions 16.7% 3 questions 2 questions 

Clarity of Communication Not included 4 questions 2 questions 

Client-orientation 

Prompt attention:  
Convenient travel and short waiting times 20% 2 questions 2 questions 

Quality of basic amenities: Surroundings  15% 3 questions 2 questions 

Access to family and community 
support: Contact with outside world and 

maintenance of regular activities 
10% 3 questions 2 questions 

Choice of health care provider 5% 3 questions 1 question 
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Differences between black and white hospital patients in patient experience, adjusted by 
patients’ characteristics, 2009–10.  
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