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Biofourmis Care
Contact a Study Coordinator

You can chat with a Study Coordinator if you have a question or want to

report a symptom.  See the steps below to learn how.

From the home screen, tap the "Chat" icon,

located on the footer menu.

Tap in the message box to reveal the

keyboard, and then type your message.
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Step 2

A usage advice message appears. If

you are not experiencing a medical

emergency, tap "Confirm". 

Step 4

Tap the arrow icon on the right side of the

screen to send the message to your Study

Coordinator.

Pro Tip: Tap the paper clip icon to attach an image or

document.


