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The Telehealth Landscape

« Asynchronous Communication: PROMSs, Electronic Consultation
- Blended Care: In-person and Virtual synchronous visits

. Clinical remote monitoring, medical grade devices

- Digital tracking and wearables

- Emerging analyses: Data and Artificial Intelligence

American Hospital Association, January 2015 Trend Watch, @ CiNiRarhoseitaL
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Social and Clinical Determinants of Telemedicine

Cardiovascular Care

Factors associated with lower Telemedicine Video Utilization
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Cardiovascular Equity Task Force

Identify Risk Factors
1. Non-Hispanic Black / Hispanic Ethnicity

Evaluate Modifiable Factors
1. Patient Portal Enroliment

2. Age > 85 years 2. Hardware access
3. Public insurance 3. Digital Literacy
4. MHI less than State average

5. Heart failure (systolic or diastolic)

Implement Telehealth Interventions
1. Assign telemedicine coach

2. ldentify virtual liaison

3. Provide access to hardware

Create Access

Proceed with navigated
telemedicine encounter ‘_\ il el
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Secure Texting with Patients

FIGURE
Postpartum blood pressure ascertainment by race and follow-up method

RR=0.99; 95% Cl: 0.87-1.11
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Follow Up Method
€I, confidence interval: AR, relative risk. Working Agenda for Black Mothers

Hirshberg, Text messaging remote blood pressure monitoring. Am | Obster Gynecol 2019,
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Remote Monitoring

Digital Stethoscopes for Physical

Exam Education
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Virtual Resiliency Training
for
Health Related Anxiety

©Marty Bucella www.martybucella.com

"You're in perfect health, which, I'm afraid, is
an early sign of something eventually
going wrong.”
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Who are our patients?

Improved Access
Optimal Convenience

- Accessible Education
Home-based Care
Personalized Approach

Holistic Investment
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