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Workflow & Efficiency as critical success factors

Every Patient
Everywhere

Remote Review CareLink & Paceart
* Decrease in healthcare utilization and costsf
*  45% reduction of in-office visitsl

Visits
<5%

Carelink Express Mobile WorkilGW

Enabled Efficiencies In-clinic Review
+ Simple reports & data flow e Streamlined clinic management
» Quick interrogation * TriageHF™
(i.e., for disconnected patients) * Remote programming for LINQ 1™

100K+ calls
/month

e Batch scheduling
¢ <=10% re-programmingl
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