Dear CardioSource Plus Administrators,

Beginning Jan. 1, 2026, and thereafter, ACC's CardioSource Plus subscription renewals and
access has transitioned from Ovid Technologies to the American College of Cardiology (ACC).

Key Details:

o After Dec. 31, 2025: All new and renewing subscriptions will be managed by ACC
Member Care or Brenda Hindle.

e Any users who have authenticated through Ovid will not lose access until your current
subscription ends. When they renew, it will be through ACC.org. Any new users will
need to access CardioSource Plus products through their administrator and ACC.org.

e 2026 Support: ACC Member Care will provide primary support; Ovid support

(support@ovid.com) will remain available through the end of your current term.

Action Required:

e Starting Jan. 1, 2026, CardioSource Plus access will move to ACC.org; Ovid
authentication will end.
e A subscription administrator for your subscription must register with ACC before their

current subscription expires to maintain access and manage users.

Coming in 2026:

e ACC Seat Management (late Q1 2026) will allow administrators to view aggregate usage
and manage users directly on ACC.org.

* Your subscription administrator will be able to add new users to your CardioSource
Plus account through the ACC Seat Management portal once they are registered.

e ACC will provide directions and support for your administrator during this change

regarding how your users gain access to CardioSource Plus.

For questions, contact ACC Member Care or Brenda Hindle at bhindle@acc.org.
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